Culture and Conversational
English

Meeting 9

Approaches to Interpreting



Agenda

 Self-reflection

* Cross-cultural communication errors
e Difficulties of ‘casual conversation’

e Language and Culture

* Homework



What is culture?

* Customs
e Beliefs
* Organizations



Self-Reflection (Task 1)



Process for Change Model

INTEGRATION
‘ Effective
INTERNALIZATION
‘ Increasingly
AWARENESS — Effective
Reasonably
NON-AWARENESS Effective

Ineffective



Questions on the
mode]

THINK
PAIR
SHARE

Does the model help you to analyze whre you are in

yli).tﬁrg)erception of your development of interpreting
skills®

Are you aware of the mistakes and the progress you are
making?

When do you think your interpreting skills are so
egfecti;/ely integrated that you do not even think about
them -

What do you think about the following comment: ‘this
model works as a spiral rather than a linear process.
There is a continual need to come back and review

dli<f1|‘|ergnt topics and skills to maintain and develop your
skills’~

With a partnere, share what skills you may need to

improve (e.g., memory (anticipating, chunking),

language skills (generic rather than one-time errors,

idioms, expansion of A and B languages), general

knowledge, communication skills ﬁeye contact, speaking

sbtyle_, emotion management), dealing with cultural
arriers.



What have you learned?

* Topic content
* Differences between translation and interpreting
* Features of interpreting
* Modes and domains of interpreting
* |Interpreting competencies
* An introduction to consecutive interpreting
* The cycle of interpreting
* The interpreter role

* Interpreting skills
* Memory skills: Listening for sense; Anticipating; Chunking

* Language skills:
* Syntax: Tag questions, Tense, the Passive voice
* Lexis: words related to ‘nice’ things/people; offices of Vietnam’s government

 Communication skills: eye contact, voice, delivery, emotion management
* Conversation skills: introduction systems

* General knowledge: Education, Health, Business
 BBCin a minute; Parallel texts



Language skills

Bilateral trade has improved.

There have been improvements regarding
bilateral trade

When will you get married?
I’'m married.

When did you get married?

* Mau dich song phwong da cai
thién.

* A: Anh dinh khi nao thanh hon?
B: T6i cé vo roi.
A: Ua? Anh lap gia dinh lic nao
vay?



Parallel Texts: a reference of Vnexpress.net &
Vnexpress International

- Khéng chg, nha clra muc nat, ray bo * In Suoi Trau Commune in Dong Nai Province,

hoang... la canh ngw¢i dan xa Suoi
Trau ﬂ-Q“g Thanh, Dong Nai) song
nhieéu nam qua dé cho giai toa, den bu.
Xa Sudi Trau rong khoang 1.400 hecta,
v&i hon 2.000 ho dan (5.800 ngudi) ctia 3
ap,nam tron trong vung dv an. Khi dw gn
trien khai, nhirng hé nay sé thanh.mot, ap
ma&i cua xa Binh Son, dwgc chuyén dén
Khu tai dinh cw Loc An - Binh So'n va Binh
Son cach trung tdm xa chirng 10 km. M6t
sO it khndbng nam trong vung dw an sé
dwoc nhap vao xa Bau Can, giap voi

where Long Thanh Airport will be built,
people live in wretched conditions.

Since their lands are to be taken over, for the
last 20 years they have not been able to even
repair their houses since construction of any
kind is forbidden on lands designated for
public purposes.

The authorities have yet to pay them
compensation though construction is just a
ear away. Banks cannot lend against the

ands either.

The National Assembly Standing Committee
recently passed a resolution to adjust the
administrative boundaries of five communes
in LongThanh District, which includes
dissolving the entire Suoi Trau Commune.



Dialog Interpreting
practice: Search
‘Interview’ from
YOUTUBE

Download:

www.en.savefrom.net



Cross-cultural Communication
Errors

Task 2



Cross-cultural
differences

It seems that the two sides were insulting each
other, but

Did they know this?

Interpreling Asia

What were the problems?

\éVogPI,g it be possible to interpret: “Are you a Inierprehng EUfOpe
og"
In Western culture, what do people say about
the zodiac signs?
Do they say ‘l was born in the year of Gemini’? -

\é\/%s the int%rpreter avrxmlarﬁ of thedcuhltural , Un“ 6

ifferences between the host and the guest-
What should the interpreter have done if he had CU"Ul'Cl
known the cultural differences? chfeness

Should he have translated the exact words from
the Vietnamese businesswoman?

Should he have translated ‘You are a rat’?

Do you think the interpreter might have offended
the guest when he said ‘by the size of you’?

Do you think the guest might have offended the
host with his fingers when he mentioned
‘keeping my fingers crossed’?




Commentary 1

* |t seems that the two sides were insulting each other, but
* Did they know this?

* What were the problems?
* Would it be possible to interpret: “Are you a dog?”
* In Western culture, what do people say about the zodiac signs?
* Do they say ‘I was born in the year of Gemini’?

* Was tgwe interpreter aware of the cultural differences between the host and the
guest:
* What should the interpreter have done if he had known the cultural differences?
e Should he have translated the exact words from the Viethamese businesswoman?
e Should he have translated ‘You are a rat’?
* Do you think the interpreter might have offended the guest when he said ‘by the size of you’?

* Do you think the guest might have offended the host with his fingers when he
mentioned ‘keeping my fingers crossed’?



The interpreter as a bridge
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' - | —



Commentary 2

* Do interpreters just work with languages?
 What is the difference between interpreters and computers?
* |f a person is good at interpreting, what should s/he be good at?



Experienced interpreters: experts in culture




Commentary 3

* If you want to become a good interpreter for people from different
cultures, what should you do?



Difficulties of Casual
Conversation

Task 3



‘CASUAL
CONVERSATION’

Answer the following questions with a
partner:

TRANSACTIONAL
INTERACTIONAL

If you think of all the reasons for which you
use spoken language during the day, from
the time you wake up to the time you go to
sleep, you will quickly come up with a long
list of reasons for speaking. Sometimes
speech is transactional: it is ‘message’
oriented, and involves the communication of
information to achieve some goal, such as
buying and selling, instructing, describing,
and so on. At other times speech is
interactional: it is social in

* Why do people use spoken language
during the day — from the time they
wake up to the time they sleep?

* How much time do you think people
spend communicating informationto
achieve some goal like buying and
selling, instructing how to do
something, or describing something?

* How much time during the day do
you think people spend greeting,
complimenting, telling jokes, or
‘chatting’?



* To what extent do you agree with the
following statement made by Ur (1992)?

* The way interactional talk is carried out in
different languages is very culture-linked,
and it is difficult to explain the
conventions that govern it in a foreign
language; it is dubious therefore whether
it is worth investing very much effort in
teaching and practising them. My own
opinion is thatgiven general language
proficiency, and a knowledge of the more
obvious courtesy conventions, most
learners will be able to cope adequately
with interactional speech on the basis of
their own cultural knowledge and
common sense.



Face-to-face

conversation
difficulties: Why?

Why are John and Ji having difficulties talking
to each other?

Do you think that Ji is interested in talking to
John? Explain your answer.

There is a lot of silence in the conversation.
How do you think each person feels when
there is silence?

What could John do differently so that Ji
would talk more?

What could Ji do differently?

When does John want to end the
conversation? (At which sentence?)

John says. “Talk to you later.” Do you think
John is really planning to talk to Ji later?
What does this phrase mean?

* John: Hi. How ya doin’?

Ji: Uh, fine.
John: Ya been here before?
Ji: No.
John: Ya play a lot of ping-pong?
Ji: Yes.
John: Well, this is the place to come.
Ji: (No response. He is silent).
John: Uh, what classes are you taking?
Ji: Electronics, Computer 1A... (John interrupts).
John: I’'m taking Computer 1A, too. Are you in the class that
Jr1_1eYets on Mondays and Wednesdays at 10 am?
i Yes.
John: Hmm. | haven’t seen you before. Do you like the class?
Ji: Yes, | do. (Long silence).
j_ohNn: Um, uh, do you belong to any other clubs?
H\[e}
John: I’'min a couple of others. (Long pause).
Ji: (He says nothin%?.
John: (Looking at the ping—pon% tables.) | see they’re starting
to play. You gonna play a game:
Ji: Yes.
John: Okay. Talk to you later. (John walks away.)



* The variability of patterns of social
interaction across cultures

 Marked differences

* silence can be interpreted
differently in different cultures,

 Paralinguistic features of body
language



Paralinguistic features






Language and Culture

Task 4



2017.2A students’ sentences

* (14) What sign are you under of?

* (11) Ladies and gentlemen

e (15) How much is your Ford Fortuna? (Interpreter’s attitude? Explain an aspect of Viethamese culture)

* (10) Tiém ma& cira vao lic 8h00/ Luc 8h00 tiém mdi md clra.

* (1) My third brother joined the revolution, (while) my aunt’s second son joined the previous Saigon army.
e (7) I think you should have serious talks with your parents before deciding to study at Hoa Sen.

e (8) I think what you did to her was wrong.

* (9) I heard that Ms. Lan had transferred to another company. / don’t think so.

* (17) The tuition (amount of money you have to pay).....35.000.000, 450 (Interpreter’s attitude: explain the
numerical system used in VietNam)

* (12) Well, have you eaten yet? (Interpreter: explain?)
* (13) Where are you going? (Interpreter’s attitude?)



2017.2A (2)

* (Uncle number 8)/ Uncle Ta'm?(SKinship terminologies and names-
Interpreter’s attitude: what to do?)

* (4) Thay: He
* Just for fun: Cho ddi gio (do) chan trwoc hay do chan sau? No gio chan
triroc roi moi dai cho. Deixis — temporal meaning: hind leg (befgore/after

* | have already discussed with my teacher. He asked me to follow the
framework / pattern /sample / template introduced last week?

* You have (clarify/make it clear) find out/ask for more information/check...)
about the workshop/conference in PolyU. If possible, | will accompany you
(will be your company.)

* Trung tam tw van tam ly/ muc vy; dai 16 (c6 cay hai bén duong?)
e park (Can/May/Could)?



Anh tw t6i thi tham gia cach mang, con éng anh
ba con nguoi di cua toi thi tham gia quan doi
Saigon trwdc day.

Con trai nguoi ¢6 ruét dugc gia dinh anh hai toi
nuoi cho di hoc.

Trong xém c6 chy Tdm. Ong ay la mot nguoi uy
tin, Co diéu gi thac mac, ai cling tham van véi
chu Tam. Téi khéng biét chu Tam tén that la gi.
Toj vira trag doi vadi Thay. Thdy bao phai viét theo
mau ma thay da gidi thiéu tuan roi.

Ban hai lai cho r6 viéc di dy hoi thao & PolyU di.
Néu dé dang, t6i v&i ban cung di.

Anh khéng biét c6 ay phai khéng?’ ‘Da dung’.
Theo t6i, anh nén ban vai ba me anh trudc khi
hoc ¢ Hoa sen.

T6i nghtla anh d3 x&r s khéng ding véi cd ay.

‘Nghe ndi la c6 Lan da chuyén sang cong ty khac
roi” ‘Ddu co. Hom qua, toi van con thay c6 ma.

Language and culture (1)

My third elder brother joined the
revolutionary arm%; my aunt’s second child
Fsed to be a member of the Saigon military
orce.

M?/ paternal aunt’s son was raised and
?f orlded the schooling by my eldest brother’s
amily.

Uncle Tam (kinship terminology used as
names)

He

You

No. | don’t.

To me (*According to me)

| don’t think you behaved well with her.
No. | don’t think so.



Language and culture (2)

* ‘The shop doesn’t open until 8.00 AM. * Dén 8 giv, clra hang ma&i mé clra.
* Kinh thua qui 6ng va qui ba * Ladies and gentlemen,
* Sao? An com chua? * Hil How are you (Where are you going?)
* Sao? bi dau do? * What sign of the tzu wei were you born under?
e Anh tudi con gi? . Askinﬁ about price: The interpreter might explain to either
: o A side the cultural aspect.
* Chi mua chiéc Ford Fortuna bao nhiéu vay? (What should an
interpreter when you have to render the message?) * Tuition; (COMMAS/PERIOD)
* Do you play football? * Trung tam muc vu

» Sé tién anh phdi gdi cho truwong la 35,000,000.450. (Would it
create confusion for Western students who want to articulate
into Hoa Sen University?)

* The Center for Pastoral Services is located on (X) Boulevard.
* Minh diu xe & dau dugc? (M6t sinh vién tra 1) Cho nao

trong la minh dau dyorc. (Bdo vé: Khdng, cac ban khong dé xe
0 cho nay duwoc. Cho kia kia.



Cabinet (1)

* Minister of Foreign Affairs

* Minister of Defence

* Minister of Public Security

* Minister of Science and Technology

* Minister of Industry and Trade

* Chairman of the Government’s Committee for Ethnic Affairs
* Minister of Labor, War Invalids, and Social Affairs

e Minister of Investment and Planning

* Minister of Finance

e Chairman of the Government Office



Cabinet (2)

e Minister of Construction

e Minister of Natural Resources and Environment
* Governor of the State Bank of Vietham

e Minister of Justice

* Minister of Transport

* Minister of Education and Training

e Minister of Agriculture and Rural Development
* Government Inspector General

* Minister of Home Affairs

* Minister of Culture, Sports, and Tourism

e Minister of Health

* Minister of Information and Communications

* Head of the People’s Procuracy



* Bouton reports that learners respond well to
explicit instruction in these kinds of implicature,
although other kinds were less susceptible to
instruction. The teachin% consisted of givin
handouts of examples of irony, understate
criticism, and indirect affirmation and denial, and
discussing possible meanings. Learners then
searched authentic texts (such as the ‘Calvin and
Hobbes’ cartoon strips) for further examples, and
also came up with their own variants, such as
‘Does a frog have hair?’ or ‘Do fish walk?’ (Bouton,
1999: 70). Bouton suggests that such ‘cultural’
aspects of conversation respond well to explicit
instruction. However, the acquisition of
inferencing skills is only one part of conversational
competence. We now turn to a more general
consider- ation of conversation as a whole.



